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Emily Crowley, Volunteering Project Coordinator
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� STAR and volunteering – the what, the 
how and the why

� How does STAR volunteering fit into the 
refugee sector

� Working together in partnership
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STAR groups all over the UK are making a huge 
difference to the lives of asylum seekers and 
refugees through volunteering. 

����
� 47 volunteering projects
� 56 organisations supported
� 400 volunteers
� 1800 refugee and asylum seekers supported



“This is the most rewarding and enjoyable 
volunteering experience I have ever had, It 
is so beneficial to the kids.”

(KCL STAR volunteer, Refugee Home School Support 
Project Homework Club)
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1. One off events or projects e.g. 
� Organise or help out at an event or party for a local refugee 

organisation
� Do a food/clothes collection for a destitution project

2. Volunteer in existing projects for local organisati ons 

3. Set up your own STAR Student Led project e.g.
� Cardiff STAR run an English conversation club in partnership with 

Cardiff refugee and asylum seekers welcome 
� Birmingham STAR have set up a homework club in partnership 

project with the Birmingham SMILE project. 
� Liverpool STAR run a women’s social group in partnership with a 

local organisation, Global Inclusion.
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� Homework clubs in schools and refugee organisations
� Classroom support for refugee children
� School workshops on accessing Higher Education
� English conversation classes
� Night shelters 
� Drop ins
� Women’s groups
� Sports Clubs
� Youth Clubs
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HousingHousing

Community, friendsCommunity, friends

Legal adviceLegal advice English LanguageEnglish Language

HealthcareHealthcare

FoodFood

Education/JobEducation/Job

RefugeeRefugee
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• Enthusiastic and committed
• Self organised
• Flexible
• Open
• Responsible 
• Interesting and fun!
• Knowledgeable
• Get extra support from STAR national

“What’s great about STAR volunteers 
is their enthusiasm, open minded 
attitude and ability to interact well with 
the clients” (staff member, SMILE project, 
Birmingham Refugee Council)
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• Meet need
• Sustainability
• Experience
• Access to advice and support for refugees
• Support for volunteers
• Safety
• Responsibility
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• Agree who is going to do what - a partnership 

agreement can be helpful

��	���	
• Good communication 
• Reliability
• Feedback
• Support



����

�#�
����$��

Call or e-mail Emily

Phone: 0207 729 8880 (ext 206)

Email: volunteering@star-network.org.uk


